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Set up your Consultz Expert account

Follow these 13 steps on your phone to create your account and get
your profile live. It takes about 10 minutes.

Before you start

° Download the Consultz app from the App Store or Google Play.

0 Use the same email address you applied with.

° Have your referral code ready:

e e mm o Emwm


https://apps.apple.com/app/id6755674914
https://play.google.com/store/apps/details?id=com.consultzuser.app

PART 1

Create your account

STEP 1 OF 13

How do you want to join?

Choose “Join

as an expert” =

Join as
. a consultee
Open the Consultz app. The first

v Tailored expert advice

screen asks how you want to Ao LT

v No membership fee

join.
7
0 Select Join as an expert. ®
Join as
. an expert
e Tap Join now.
To join as an expert, you'll
need a referral link from an
existing Consultz expert.
\.

Tip Don't tap “Not yet, show
me the experts”. That's for

| already have an account, log in.

clients browsing the app.

( Not yet, show me the experts j

| Join now |




STEP 2 OF 13

Swipe through the intro '_ | |

Four quick screens explain how Consultz works.
Tap the = arrow on each one, then Let’s do this!

on the last. You can also tap Skip at the top
right.

Monetise your Flexible booking

H Clients can instantly book 15, 30, or 60-minute
expertise Gl
sessions that fit your schedule and their needs, all
Offer your knowledge in 15-minute blocks and get through the app.

paid to help others solve problems, from quick
questions to in-depth coaching sessions.

Advanced Analytics

Expert Spotligh

Profile Insights

Grow your impact

Consultz points

Build your reputation and expand your network
while earning. Each session helps you sharpen Earn Consuitz Points through in-app activity,
your skills and connect with mare clients. completed calls, and reviews. Use points to unlock
in-app features, rewards, promotions, and
increased visibility.

Pp—— 500 am Let's do this!



STEP 3 OF 13 <

Create your account =lgniup
(Flrstname o
Fill in the sign-up form. Jean

0 Enter your first name, last e
name and date of birth. s

Date of birth

e Enter your email. Use the —— &

same email address you De— g
. . (2]

app"ed WIth’ SO yOUF ( jean.smith@example.com )

account links to your

. . Referral code e

approved application. ~

pp pp ( 6866f9ad )

Enter your referral code:
6866f9ad.

To register as an expert, a referral code is required. Don't
have one? Apply to Join Now www.consultz.com 7

By ticking, you are confirming that you have read,
understood and agree to Consultz T&Cs.

o -0

| Continue

Tap Continue.

o Tick the box to agree to

¢ fetemicese Signhing up with Google or Apple?
Referral code o
(6%‘“9“ ) Tap Continue with Google or Continue with Apple under the form. The app
e then asks for your referral code.
(2]
( — ) a Enter your referral code: 6866f9ad.

a Tap Continue.

Using Apple? If Apple asks, choose Share My Email, not “Hide My Email”.
This keeps your account linked to your approved application.



PART 2

Build your profile

STEP 4 OF 13

Set your hourly rate

Set the price clients pay for an
hour with you. You keep 80% of
every booking.

o Enter your hourly rate in
pounds (£).

e If you're VAT or GST
registered, tick the box

and add your continent,
country and registration
number. If you're not,
leave it unticked.

Tip Your 15- and 30-minute
session prices are worked
out from this rate. At £200
an hour, a 15-minute
session costs the client £50.

STEP 5 OF 13

Add your
profile photo

Clients see your photo before
they book, so this step matters.

c Tap Choose from library
or Take a photo.

e Tap Continue.

Tip Use a recent, well-lit
headshot where your face is
clearly visible. Profiles with
a photo get more bookings,
so don't skip it.

@

Set your hourly rate

You keep 80% of what clients pay.
Consultz takes a 20% platform fee.

Hourly rate*

Com—

Are you VAT or GST registered in your country?

Continent*

Europe s

Country*

United Kingdom v

VAT or GST registration number#*

<

Upload a profile picture

Profiles with a clear, friendly photo get more bookings. Use
arecent, well-lit headshot where your face is clearly
visible.

g Jean Smith

[ Choose from library

(9) Take a photo

—e

Add a photo, don't skip it

2]
e i



STEP 6 OF 13

See what's left to do

This checklist shows what you
still need to do before your
profile goes live.

o Profile picture and

Pricing are already
ticked. Bio and
Availability come next.

e Tap Let's wrap it up.

STEP 7 OF 13

Choose your
categories

Categories help clients find you.

Pick one or more
categories that match
your expertise.

e Tap Continue.

<

Jean Smith
Profile 50% complete

Your profile goes live once you've completed the steps
below.

r \'d
,Q\ Profile picture Q
Bio
@ Availability
a Pricing °

\ J

{ Let's wrap it up )

<

Jean Smith
Profile 55% complete

Select your categories

Choose one or more categories that match your skills
or expertise.

- O
Property & Real Estate

Marketing & Advertising

( Business & Entrepreneurship J

Personal Development Health & Wellness

\.

{ Continue )



STEP 8 OF 13

Choose your
sub-categories

Now get more specific, so
you're matched with the right
clients.

a Pick the niches and skills
you specialise in. Scroll
down to see them all.

e Tap Continue.

STEP 9 OF 13

Write your bio

Your headline and bio are the
first things clients read on your
profile.

0 Add a short headline, for
example “UK Property
Investor | HMO & Buy-to-
Let Mentor”.

e Write your bio in 200-

500 characters: your
credentials,
achievements and how
you help.

e Tap Continue to time
zone.

Tip Lead with your results.
Numbers stand out, for
example “refinanced over
40 properties”.

<

Q Jean Smith
Profile 60% complete
Select your sub-categories

Choose your niche and skills to get matched with the
right clients.

- Q

[ Property Strategy & Portfolio ]

Deal Making Rental Strategies

Finance & Funding

Joint Ventures & Partnerships

[ Property Business Growth J

[ Property Marketing & Lead Generation j

Marketing Strategy

Content & Personal Brand

,
\

{ Continue )

<

Q Jean Smith
, Profile 65% complete
Update bio

Highlight your credentials, achievements, and how
you can help. We recommend you keep it between
200-500 characters.

Headli

- eadline 0
UK Property Investor | HMO & Buy-to-Let
Mentor

. vy

i

~ 2]
UK property investor with 10+ years'
experience building a portfolio of buy-to-lets,
HMOs and serviced accommodation. I've
sourced, refurbished and refinanced over 40
properties, and now help new investors find

their first deal, structure their finance and

Continue to time zone




STEP 10 OF 13

Set your time zone

Your time zone makes sure
clients book you at the right
time.

o Choose your time zone
from the list.

e Tap Set time zone.

STEP 11 OF 13

Choose your
session lengths

Choose which session lengths
clients can book.

o Switch on the lengths
you want to offer:

Introduction (15
minutes), Discussion (30
minutes) and Deep dive
(60 minutes).

e Tap Continue.

Tip Keep all three on to give
clients more ways to book
you. The 15-minute
Introduction is an easy first
step for new clients.

Example at £200 an hour

SESSION LENGTH

Introduction 15 min

L] (o} (o]

Time Zone Schedule Calendar

Jean Smith
Profile 70% complete

Select a time zone

Select a time zone to set your availability for
video calls.

Time zone *

Gurope/London

3]

{ Set time zone )
<
[ ] (] ¢}
Time Zone Schedule Calendar
Jean Smith
Profile 75% complete
Set session duration
Select the call durations you'd like to offer for
video calls.
- 0
Introduction
15 Minutes O
Discussion
30 Minutes o
Deep dive
60 Minutes o
\. J

| Continue, just 2 steps to go )

CLIENT PAYS

£50 £40

YOU KEEP (80%)



SESSION LENGTH
Discussion 30 min
Deep dive 60 min

STEP 12 OF 13

Set your
booking rules

Control when clients can book
you.

Minimum notice: how
many hours' warning you
need before a session,
for example 2.

Booking horizon: how
many days ahead clients
can book, for example 7.

Slot buffer step: the
break you get between
sessions.

Tap Continue.

CLIENT PAYS YOU KEEP (80%)

£100 £80

£200 £160

L] L] o
Time Zone Schedule Calendar

@\\, Jean Smith

80% Profile 80% complete

Set booking rules

Control when clients can book your sessions and
how much time should remain between bookings.

Minimum Notice (in hours)

€ bl

How many hours before a session users must complete
their booking.

Booking Horizon (in days)

#

—0

How many days in advance users are allowed to book a
session.

Slot Buffer Step (in minutes)

C J

Buffer time for every 15 minutes of session duration.
Example: 30 min session = 10 min buffer.

o



STEP 13 OF 13 <

. ore Set your availabilit
Set your availability g d

Pick the days and the times when you are typically
available for video calls.

e Monda)?Applytoall I

The last step. Tell clients when
they can book you.

10:00 - 15:00
0 Switch on each day 17:00 - 21:00
you're available.

0°©°

Tuesday
e Tap a time to change it. o O
Use + to add another 10:00 - 12:00 )
time slot and - to remove
Thursday Apply toall ()
one.
10:00 - 17:00 [+]
e Tap Apply to all to copy Eiblag
that day's hours to every
Saturday Apply toall O
other day.
17:00 - 21:00 (+)

Tap Set availability. Your sund
unday
profile is now 100% —_________ 0

Jean Smith l s ]( > l
R Dashboard ~

UK Property Investor | HMO & Buy-to-Let Mentor
0 0

You're live!

When you see your profile page, your profile is 100% complete and
Oyerview;,  [ReViews . Content ready for clients. From here you can:

Consultz stats Dashboard - 0 Edit your profi|e any time.

o% 500 (o]
Consultz Points Av. star rating

e 0% G om Share your profile link with your network.

Av. attendance Advising time

UKjpropertyiinvestorwith 10+ years'iexperience Earn more Consultz Points through calls, reviews and activity to
building a portfolio of buy-to-lets, HMOs and

serviced accommodation. I've sourced, refur... more boost your V|S|b|||ty.

Category & Sub-category : .
Post content so clients can find you.

Property & Real Estate
Category Marketing & Advertising

Business & Entrepreneurship

Next up: make your profile stand out by adding your qualifications.
Property Marketing & Lead We'll show you how in our next email.

Generation

a = oO 2

Home Bookings Post Discover Profile

Stuck on a step?



Email the Consultz team and we'll help you get set up.

info@consultz.com

Screens shown use example details. The app may look slightly different as we keep improving it.



